
 

Broker Completes Application 
Form with Client 

 
 

    

Fax or Email Application with 
Supporting Docs to AFS 

Email: a.pillai@afsdirect.com.au 
Fax: 02 8860 9388 

  

Application Submitted by AFS to 
applicable Lender (Within 6 hours) 

 

   

Broker advised of Lenders  
Decision by AFS 

(Within 24 - 48 Hours) 

    

PENDING MORE INFO 

 

DECLINED 

 

 

APPROVED 

 

 

 

Invoice Requested from Dealership 
 

    

Documents and Instructions 
emailed to Broker 

    

Return signed Documents to AFS 
for Settlement (Prior to 11:00am 

for same day settlement) 

  

Additional Information Requested 
with Broker 

    

Provide additional Information to 
AFS 

  

Deal Resubmitted to lender 

 

   

DEAL SETTLES  
 

    
Payment Disbursed to Dealership 

   
Broker Advised by AFS 

   

Dealer Advised by AFS 

Broker advises Client 

    

Broker Invoices AFS for 50 % of 
upfront brokerage 

a.pillai@fafsdirect.com.au 

   

Brokerage Claims are processed 
from the 24th up until the end of 

every month for all invoices 
received prior to the 15th of each 

month. 

 

  

AFS OPERATIONAL FLOW CHART 

ASSET FINANCE SYSTEMS 

Unit 401; 4 Columbia Ct, 
Norwest Business Park 
Baulkham Hills NSW 2153 

Ph: 02 8860 9188 
Fax: 02 8860 9388 
Email: a.pillai@afsdirect.com.au 

Customer Signs Docs with Broker 

    

Broker Liaises with Client 

    

mailto:a.pillai@afsdirect.com.au
mailto:a.pillai@afsdirect.com.au

